UBYTOVACI RAD PENZIONU JILAN
Vazeni hosté,
zadame Vas o seznameni se s ubytovacim radem, ktery je zavazny
pro vSechny ubytované hosty.

PRIJEZD

e Host penzionu bude ubytovan az po predlozeni platného dokladu totoznosti s tim,
7e ubytovani ve&. predani kli¢h prob&hne v dobé od 15:00 do 20:00 hodin.

e Host penzionu mézZe byt ubytovan i po 20:00 hodiné ve vdedni dny. Tedy v dobé,
kdy je recepce uzaviena - na dalku (self check-in), a to za predpokladu dopfedu
zaslanych oboustranné ofocenych dokladl totoZnosti vdech ubytovanych hostd.
Doklady zaslete na zabezpeceny email — recepce@penzion-jilan.cz. Po zaslani
doklad@ a zapsani hostl k ubytovani, bude t&mto zaslan &iselny kod od
vchodovych dvefi do penzionu a pokoje.

e To stejné plati o vikendu (sobota, nedéle) a svatcich - kdy je recepce cely den
uzavrena. Host penzionu je ubytovan na dalku (self check-in), a to za predpokladu
dopredu zaslédnych oboustranné ofocenych dokladd totoZznosti véech ubytovanych
hostl. Doklady zaslete na zabezpe&eny email - recepce@penzion-jilan.cz.

Po zaslani dokladll a zapsani hostl k ubytovani, bude t&mto zaslan ¢&iselny kdéd od
vchodovych dvefi do penzionu a pokoje.

e PFi pocatku ubytovani host prebird apartman bez zavad. Pfipadné zavady je
povinen neprodlené oznamit personalu penzionu. Pokud dojde k poskozeni pokoje
nebo jiného zafizeni penzionu, at uz z nedbalosti nebo UmysIné, je host povinen
Skodu nahradit.

e Za ubytovani a sluzby s nim spojené je host povinen zaplatit podle ceny
provozovatele.

ODJEZD

e Apartman musi byt vyklizen a klice od uzamceného apartmanu predany personalu
penzionu v den ukonceni nejpozdéji do 10:00 hodin, pfipadné dle dohody vhozen
do bilé schranky umist&né na recepci. Spravce nebo jim povéFeny personal mize
provést kontrolu apartmanu.

¢ Ubytovany host je povinen piedat apartman ve stejném stavu, jako byl
predan pri prijezdu. Pokud host zanecha pokoj neuklizeny — nadmérné
znecistény, bude mu Gctovana prirazka v hodnoté 1000 K¢. Po odjezdu klienta
bude zajistén ze strany poskytovatele bézny uklid.

e V pfipadé, ze host preda pokoj s nedplnym nebo poskozenym zarizenim, bude mu
Skoda v pIné vysi pripsana k Uhradé. Za ztratu klice se Uctuje nahrada ve vysi

1000 K¢.

e Rozbité nebo ponicené zarizeni je host povinen oznamit nejpozdéji pri kone¢ném
vyuctovani.

e PoZada - li ubytovany host o prodlouZeni doby pobytu, mdZe mu byt nabidnut jiny

pokoj neZ ten, ve kterém byl pdivodné ubytovan.

e Bude-li porusen zakaz koureni v pokoj, bude Uc¢tovana nahrada ve vysi 1000
K¢ nebo dokonce i ukonceni pobytu.

ODPOVEDNOST ZA SKODY NA ZDRAVI A MAJETKU

¢ Ubytovany host je povinen zabezpecit své véci tak, aby nedoslo k jejich zcizeni
nebo poskozeni, véetné véci odlozenych v zaparkovanych vozidlech.

e Ubytovany host je povinen neprodlené ohlasit majiteli penzionu nebezpedi vzniku
pozaru nebo situaci vyzadujici zasah policie a v rdmci svych moznosti ucinit vse,
aby zabranil Sifeni pozaru ¢i odvratil hrozici nebezpedi.
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PRAVIDLA CHOVANI HOSTU V POKOJICH A V PROSTORU
PENZIONU

e V pokoji a prostorach penzionu je zakaz koureni. Koufit Ize jen pred penzionem.

e Do penzionu je zdkaz vstupu s infek¢nim onemocnénim, pod vlivem omamnych a
psychotropnich latek a je téZz zakazano vnaset tyto latky do prostor penzionu.

e V kazdém pokoji se nachazi koS na odpad. Odkladejte prosim Vas odpad do kose.

e Pro udrzeni Cistého prostfedi prosime hosty, aby si pfi vstupu do budovy Fadné
ocistili obuv.

¢ Host je povinen pfi kazdém odchodu z apartmanu zhasnout vSechna svétla,
vypnout vSechny el. spotiebite, zavirat vodovodni uzavéry, zavrit vSechna okna a
dvere a zamknout apartman.

e Déti mladsi 15 let maji pohyb po penzionu povolen pouze v doprovodu osoby
stardi 18 let, kterd za dité zodpovida. Krmeni psi na dvote je pFisné zakézano pod
pokutou 2000 K¢ i ukonceni pobytu.

e Host nesmi bez souhlasu personalu penzionu pfemistovat vybaveni, provadét
jakékoliv Upravy a zasahovat do elektrické nebo jiné instalace.

¢ Nocni klid je v celém penzionu od 22:00 do 07:00 hodin.
e Host ma povinnost nahldsit navstévu personalu penzionu.

o Klient, ktery v dobé pobytu porusi zakonné predpisy CR, nerespektuje ubytovaci
rad, odmita se ridit opravnénymi pozadavky a pokyny provozovatele, slovné
napada zastupce provozovatele, poskozuje majetek v ubytovacim zafizeni a svym
chovanim omezuje prava provozovatele, mize byt vylouéen z pokra&ovani pobytu,
pficemz mu zanikd narok na nahradu za nevyuzité sluzby.

OHLASOVNY NA TELEFONNICH CiSLECH:
TISNOVE VOLANI 112
PRVNI POMOC 155
POLICIE 158
HASICI 150

ELEKTRONICKA EVIDENCE TRZEB

~Podle zakona o evidenci trzeb je prodavajici povinen vystavit kupujicimu Gcétenku.
Zaroven je povinen zaevidovat pfijatou trzbu u spravce dané online; v pfipadé
technického vypadku pak nejpozdéji do 48 hodin."

Vazeni hosté, zadame Vas timto o dodrzovani pokynli uvedenych v provoznim
fadu naseho penzionu. VéfFime, Ze vyse uvedena omezeni se setkaji s Vasim
pochopenim.

Pifejeme Vam pFijemny a ni¢im neruseny pobyt!

Kontakt:
Ladislav Pavlik
Tel.: 604 232 513/ 771 166 460



ACCOMMODATION RULES OF THE JILAN PENSION
Dear guests,

we ask you to familiarize yourself with the accommodation rules,
which are binding for all accommodated guests.

ARRIVAL

e The guest of the guesthouse will be accommodated only after presenting a valid
identity document, with the accommodation, including handover of keys, taking
place between 3:00 PM and 8:00 PM.

e A guest of the guesthouse can be accommodated even after 8:00 p.m. on
weekdays. That is, when the reception is closed - remotely (self check-in),
provided that both sides of the identity documents of all accommodated guests
have been sent in advance. Send the documents to a secure email -
recepce@penzion-jilan.cz. After sending the documents and registering the guests
for accommodation, they will be sent a numeric code from the entrance door to
the guesthouse and the room.

e The same applies on weekends (Saturday, Sunday) and holidays - when the
reception is closed all day. The guest of the pension is accommodated remotely
(self check-in), provided that both sides of the photocopied identity documents of
all accommodated guests have been sent in advance. Send the documents to a
secure email - recepce@penzion-jilan.cz. After sending the documents and
registering the guests for accommodation, they will be sent a numeric code from
the entrance door to the pension and the room.

e At the beginning of their stay, the guest receives the apartment without any
defects. They are obliged to immediately notify the guesthouse staff of any
defects. If there is damage to the room or other facilities of the guesthouse,
whether due to negligence or intentional damage, the guest is obliged to
compensate for the damage.

e Guests are obliged to pay for accommodation and related services according to
the operator's price.

ODJEZD

e The apartment must be vacated and the keys to the locked apartment handed
over to the pension staff on the day of departure no later than 10:00 a.m., or, as
agreed, thrown into the white box located at the reception. The administrator or
staff authorized by him may inspect the apartment.

¢ The accommodated guest is obliged to hand over the apartment in the
same condition as it was handed over upon arrival. If the guest leaves the
room uncleaned - excessively dirty, he will be charged a surcharge of 1000
CZK. After the client's departure, the provider will provide regular cleaning.

o If the guest hands over a room with incomplete or damaged equipment,
the full amount of the damage will be charged to the guest. A
compensation of 1000 CZK will be charged for the loss of the key.

e The guest is obliged to report any broken or damaged equipment no later than the
final settlement.

e If the accommodated guest requests an extension of the stay, he may be offered
a different room than the one in which he was originally accommodated.

e If the smoking ban in the room is violated, a compensation of 1000 CZK will
be charged or even the termination of the stay.

LIABILITY FOR DAMAGE TO HEALTH AND PROPERTY

e The guest is obliged to secure his belongings so that they are not stolen or
damaged, including things left in parked vehicles.



e The guest is obliged to immediately report to the owner of the guesthouse the
danger of a fire or a situation requiring police intervention and to do everything
within his power to prevent the spread of the fire or avert the imminent danger.

RULES OF CONDUCT OF GUESTS IN THE ROOMS AND IN THE
PENSION AREAS

e Smoking is prohibited in the rooms and areas of the pension. Smoking is only
allowed in front of the pension.

e It is forbidden to enter the pension with an infectious disease, under the influence
of narcotic and psychotropic substances, and it is also forbidden to bring these
substances into the pension.

e There is a waste bin in each room. Please put your waste in the bin.

e To maintain a clean environment, we ask guests to clean their shoes properly
when entering the building.

e The guest is obliged to turn off all lights, turn off all electrical appliances, close the
water valves, close all windows and doors and lock the apartment every time they
leave the apartment.

e Children under 15 years of age are allowed to move around the pension only
when accompanied by a person over 18 years of age who is responsible for the
child. Feeding dogs in the yard is strictly prohibited under penalty of a fine of
2000 CZK and termination of the stay.

e The guest may not move equipment, make any adjustments or interfere with
electrical or other installations without the consent of the guesthouse staff.

e Nighttime quiet is in the entire guesthouse from 10:00 PM to 7:00 AM.
e The guest is obliged to report a visit to the guesthouse staff.

e A client who violates the legal regulations of the Czech Republic during their stay,
does not respect the accommodation rules, refuses to comply with the operator's
legitimate requests and instructions, verbally attacks the operator's
representative, damages property in the accommodation facility and limits the
operator's rights with their behavior may be excluded from continuing their stay,
and their right to compensation for unused services will lapse.

REPORTING OFFICES ON TELEPHONE NUMBERS:
EMERGENCY CALL 112
FIRST AID 155
POLICE 158
FIREFIGHTERS 150

ELECTRONIC RECORDING OF SALES

"According to the Sales Registration Act, the seller is obliged to issue a receipt to the
buyer. At the same time, he is obliged to register the received sales with the tax
administrator online; in the event of a technical failure, no later than within 48 hours."

Dear guests, we hereby ask you to comply with the instructions stated in the
operating rules of our guesthouse. We trust that the above restrictions will
meet with your understanding.

We wish you a pleasant and undisturbed stay!

Contact:
Ladislav Pavlik, Tel.: +420 604 232 513 or +420 771 166 460
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